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Palm Tran Service Board Public Hearing for Major Service Change 
 

The Palm Tran Service Board (PTSB) is conducting a public hearing regarding a major 
fixed-route bus system service change to take effect in the fall.  The Route 
Performance Maximization (RPM) project seeks to utilize public feedback to create 
improved travel times, more direct bus service and an overall better customer 
experience.  Comments will be accepted at the public hearing on specific proposals for 
bus service changes for all routes.  The public hearing will also be televised on PBC 
TV (Comcast channel 20) and live-streamed on Twitter @pbcgov.  The public hearing 
will be held during the PTSB meeting: 
 
Thursday, June 28th 
1:30 p.m. 
Palm Beach County Vista Center 
2300 Jog Road, Room 47/50 
West Palm Beach, FL 33411 
This location is served by Route 44 
 
Proposals may be viewed online at: http://www.palmtran.org.  Click on the RPM logo. 
 
Public participation is solicited without regard to race, national origin, sex, religion, 
disability or family status.  Persons with questions or concerns about 
nondiscrimination, or who require special accommodations under the Americans with 
Disabilities Act or who want this information in a language other than English, or who 
need translation services for the public hearing (free of charge), should contact Claudia 
Salazar, Title VI Coordinator at: (561) 841-4241, or csalazar@pbcgov.org 
 
Para solicitar información en idiomas distintos al inglés, si requiere un intérprete en la 
audiencia pública, o para solicitar asistencia para una persona con discapacidades, por 
favor contactar a Claudia Salazar en el (561) 841-4241, o csalazar@pbcgov.org 
 
Pou mande enfòmasyon sa a nan yon lang ki pa angle, oswa si ou bezwen sèvis 
tradiksyon pou odyans piblik la (gratis), oswa si ou bezwen akomodasyon espesyal 
anba Lwa sou Ameriken ak Andikap kontakte Claudia Salazar, Koòdonatè Tit VI nan 
(561) 841-4241 oubyen csalazar@pbcgov.org 


