
PassWeb Overview for
Palm Tran Connection Users



How to access the PASSWeb website

Go to http://passweb.palmtran.org

- OR -

Visit http://PalmTran.org click on Connection and 
you can click the link:



Getting Started!



This is the Home Page



Select “My Profile” in the left panel



Review Your Information



To Reserve a trip - Select “Book Trip”



Fill in the “Pickup Details”



Continue Booking Trip



Confirm the Booking



Book Return Trip or Another Trip



Cancel a Trip



Cancelling a Trip



Cancel Trip



Trip Cancelled Successfully!



Check Trip that was Cancelled



Help Section



Vehicle ETA and Driver Information



While On Board



Select “Feedback” to send a message



How to exit PassWeb


