
 

 

 

 

 

 

 

 

 

FOR IMMEDIATE RELEASE 

 

Palm Tran announces improvements to paratransit service to optimize 

efficiency.  

 

[West Palm Beach, FL | April 22, 2025] On April 8, 2025, the Board of County 

Commissioners approved new guidelines for Palm Tran’s paratransit services. 

Effective January 2026, these guidelines will designate and align with the ¾ mile 

Americans with Disabilities Act (ADA) complementary paratransit service area, 

introduce Connection Plus, and apply a fare increase of 50 cents to a single one-

way paratransit fare. A 50-cent subsidy will be available to low income 

customers whose incomes fall at or below 100 percent of the federal poverty 

guidelines and they will continue to pay $3.50 for one-way trips. 

 

“Unlike most transit systems in the United States which limit paratransit 

transportation to a ¾ miles radius surrounding fixed route networks, Palm Tran 

Connection currently exceeds federal requirements by providing paratransit 

transportation county-wide. This level of coverage requires us to continuously 

add resources to ensure on-time, reliable services,” said Ivan Maldonado, the 

Executive Director of Palm Tran. 

 

To improve service efficiency and mitigate the rising cost of demand, 

Connection will be divided into two paratransit modes: Connection ADA and 

Connection Plus. Both programs aim to provide quality transportation services 

for eligible disabled and Transportation Disadvantage (TD) eligible citizens. 

 

Connection ADA will provide ADA complementary paratransit transportation to 

eligible disabled customers within and up to ¾ miles outside of the fixed route 

network and on both sides of local fixed routes. 

  

Service highlights: 

 Scheduling and trip booking parameters under Connection will not 

change. 

 Hours of operations will resemble the hours of operations of Palm Tran’s 

fixed route service.  

 

Connection Plus will provide paratransit and/or alternative transportation 

services to disabled and TD citizens traveling outside the ¾ mile ADA 

designated area.  

 

Service highlights: 

 Hours of operations will resemble the hours of operations of Palm Tran’s 

fixed route service. 

 

 

 

 



 

 

 

 

 

 

 

 

 

 Trip pick-up and delivery will be negotiated as close as possible to 

requested times to maximize the use of vehicles, except when the demand 

at specific times exceeds vehicle availability. 

 Travel times will be based on distance and may resemble fixed route 

travel times.  

 Mobility consultation will be available for ambulatory customers who are 

capable of using fixed route services. This consultation will help assess 

the feasibility of transportation to and from fixed route bus stops.  

 Eligible low-income fixed route users may purchase a discounted 31-day 

bus pass. 

 Program funding allocations. Should TD trip demands exceed funding, 

the priority order will be as follows: 

1. Critical care 

2. Medical services 

3. Nutritional services 

4. Employment and daycare 

5. Quality of life activities 

 

“The new programs will provide efficient and cost-saving measures to address 

increased demand and the rising costs of paratransit services, while providing the 

same excellent service for our riders,” said Maldonado.   

 

Contact: 

Janessa Croce, Senior Public Relations Manager and PIO 

Jcroce@pbcgov.org | (561) 841-4315 
  

 


